
Call Pathways Concierge to get 

Has your physician 
recommended surgery  
or a medical procedure?
BEFORE you schedule

CALL

 Call Pathways Concierge First  
when you need help with: 

   

07.08.2024

Frequently 
Asked Questions
 
Pathways Concierge: Your PERSONAL 
ADVISOR 
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Members Asked, Pathways Answered!

What is the Pathways Concierge Program?  

 

What can my Pathways Concierge  
help me with?
 

 
Can I ask questions about  
my health or diagnosis?  

Can I get assistance with scheduling 
appointments?  

an upcoming surgery or procedure?   

What does Pathways Concierge cost me?  

  

When should I call my Pathways Concierge?  

call your 

How do I contact my Pathways Concierge?

“I wasn’t expecting to speak with someone who was so 

customer service is nonexistent, but working with my Pathways 

told all my coworkers what a great service this is!”
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